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The cornerstone of NASAôscurrent and future missions

Product Service Line (PSL) Deep Dive
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Deep Dive on Select Product 
Service Lines (PSLs) 

Information presented in charts is subject to change. Contracts listed may not be all-inclusive. 

Please refer to Acquisition Forecast for current information.
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https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

Communication 
Services

× Core Requirements: 

Á Strategic Communications, Planning, and Integration

Á Engagement ïStakeholder Relations and Public Engagement

Á Media Relations

Á History and Archives

Á Freedom of Information Act (FOIA) Responses

Excludes OCOMM related requirements that will be under the Enterprise 

Multimedia and Integrated Technical Services (eMITS) acquisition (e.g., 

digital media, video, broadcasting)

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers.

× Current/Long Term Strategy: The NASA Communication Services (NCS) 

contract will be a hybrid Firm Fixed-Price (FFP) enterprise solution that 

includes an Indefinite-Delivery/Indefinite Quantity (IDIQ) ordering mechanism 

providing for issuance of FFP, FFP Level of Effort (LOE) and Time and 

Material (T&M) task orders for services.
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NCS Upcoming Actions:

× Draft RFP Released: February 2022

× Final RFP Release Date: April 2022

× Projected Contract Award: December 2022

× Projected Contract Start: March 2023

PPM: Andre Sheppard 

ERM: Johnny Stephenson

Procurement Officer: Laura Rochester (KSC)

CO: Tim Broadous (Presenter)

Communication Services

Buying Location: KSC

Centralized, Procures for Agency

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html
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Construction
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PPM: Dan Walt

ERM: Dan Hull

Procurement Officers: Kurt Straub (GRC), Gerald 

Norris (SSC), and Jim Eastman (AFRC)

SSC CO: Cheryl Timko (Presenter)

GRC

GSFC

LaRC

SSC

JSC

KSC

MSFC

AFRC

HQ 

Upcoming Actions:

× GRC ïNortheast Regional Multiple Award Construction Contract (MACC) 

expires July 2024; Start recompete January 2023

× SSC ïSoutheast Regional MACC awarded November 2017; Expires October 

2025

× AFRC ïWestern Regional MACC awarded April 2019; Expires March 2024

ARC

Construction

Northeast 

Buying Location: 
GRC

Southeast 

Buying Location: 
SSC

Western 

Buying Location: 
AFRC

Please refer to Acquisition Forecast for current information.

× Core Requirements: General construction, alteration, modification, 

maintenance and repair, demolition, design-build, Leadership in Energy and 

Environmental Design (LEED), Building Information Modelling (BIM), and 

new construction of buildings, facilities, and real property.

× Historical Acquisition Strategy: Procured in the past through various NASA 

and other Agency orders, definitive contracts, or Indefinite Delivery/Indefinite 

Quantity (IDIQ) contracts for construction projects. Very large construction 

projects were procured using stand-alone contracts.

× Current/Long Term Strategy:

Á GRC, SSC and AFRC are the buying locations for the regionalized 

Multiple Award Construction Award Contracts (MACCs) for construction 

over $1 million and repairs totaling more than $10 million.  

Á Individual Center Offices of Procurement are the buying location for 

these services totaling below the above dollar figures, as well as orders 

against the regionalized MACCs.  

https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

Engineering 
Services

× Core Requirements: Technical discipline support for design/development, testing, 

operations, and research, science and technology development, in addition to the 

development, operations and modifications of engineering-related facilities. 

× Historical Acquisition Strategy: Decentralized; procured through multiple contracts 

across Centers.

× Current Strategy: Execute Local engineering contracts with the goal of reducing the 

duplication of these services embedded in other contracts/task orders across the center.

× Long Term Strategy: Ongoing assessment to determine if an Enterprise Engineering 

Services contract is feasible for services common to multiple locations.
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PPM: Teresa Anthony (Presenter)

ERM: Steven Hirshon

Procurement Officers: Listing of 

Procurement Officers 

Current Status and Upcoming Actions:

× ARC - Aerospace Testing and Facilities Operations and Maintenance (ATOM V) projected award April 

2022

× ARC - Technical Services for Aerospace Systems Modeling and Simulation (SimLabsIV)  currently in 

the Requirement Development phase 

× GRC - Space Flights Systems Development & Operations Contract (SPACEDOC III) currently in the 

Requirement Development phase with draft RFP release date planned for November 2022

× GSFC - Electrical Systems Engineering Services (ESES IV) currently in the Requirement Development 

phase with a planned draft RFP release date for May 2022

× JSC - JSC Engineering Technology and Science (JETS) projected award 1st quarter FY2023

× LaRC - Research, Science & Engineering Services (RSES) currently in the Requirement Development 

phase with a planned release date for the draft RFP April 2022

× MSFC - Configuration Management & Data Management Contract (CMDM) projected award June 2022

Please refer to Acquisition Forecast for current information.

Engineering Services

Buying Locations: 

All Centers

https://www.nasa.gov/office/procurement/about
https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

Financial Support 
Services

PPM: Sonya Harmon (Presenter)
ERM: Steve Shinn 
Procurement Officers: Michael McGrath (GSFC) and 
Todd Pospisil, Acting (MSFC)

× Core Requirements: Budget formulation and execution and Accounting Services 

requirements including general accounting, NASA accounting system operations 

support, system upgrades, monthly invoices, vendor inquires, travel, timecards, 

payroll system, reimbursable work packages, dunning notices and monthly bills, 

records archiving and retrieval, performance summary reports, and special 

projects

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers and HQ

× Current Strategy: Current contracts may be extended to transition to new 

regionalized contract (NFSS) when it becomes available

Á ARC's Financial Support Services (FSS), supports AFRC, expires July 2022

Á GRC's Financial Analysis and Business Support Services (FABSS) II expires 

September 2022

Á JSC's Business Management Services (BMS), supports MSFC, & SSC, 

expires September 2022

Á KSC's Kennedy Institutional Support Services (KISS) IV expires August 2022

× Long Term Strategy: Services will be procured on a regional basis
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GRC

Buying 
Location: 

MSFC

SSC

ARC

AFRC

JSC

Buying 
Location: 

GSFC

HQ

LaRC

Financial Support Services 

KSC

Current Status and Upcoming Actions:

× GSFC ïProgram Analysis and Control (PAAC V) contract awarded November 2019

×MSFC ïNASA Financial Support Services (NFSS) projected award 4th quarter 

FY2022

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

Human Capital 
Services

PPM: Dawn Fountain

ERM: Tiffany Schuffert

Procurement Officer: Eli Ouder (NSSC)

CO: Bruce McDonald (Presenter)

× Core Requirements: 

Á Organization and Leadership Development/Training

Á Workforce Strategy and Planning

Á Benefits Management

Á Human Resources Support

Á Professional Counseling/Coaching

× Historical Acquisition Strategy: Decentralized; procured through 

multiple contracts across Centers 

× Current/Long Term Strategy:  Current awards will transition to new 

enterprise contract when it becomes available.  The NASA Enterprise-

Wide Human Capital Support Services (NEHCSS) will be a Firm Fixed-

Price (FFP) Multiple-award IDIQ enterprise contract with a FFP Level of 

Effort (LOE) 
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NEHCSS Upcoming Actions:

× Draft RFP released: November 2021

× Final RFP released:  January 2022

× Projected Contract Award: February 2023

× Projected Contract Start: March 2023

Human Capital Services

Buying Location: NSSC

Centralized, Procures for Agency

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html
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IT Services
× Core Requirements: 

Á End-user Services (Laptops, Desktops, etc.)

Á IT Management Services

Á Audio-Visual Services

Á Cybersecurity

Á Application Services

Á Agency-wide Secure Telecommunications, to include Voice Over Internet 

Protocol (VoIP) Phones, Wide Area Network (WAN), and Local Area 

Network (LAN) Services

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers. 

× Current/Long Term Strategy:

Á Current Enterprise Contracts: NASA Enterprise Services & Technologies 

(NEST); Enterprise Application Service Technologies 2 (EAST2); 

Advanced Enterprise Global Information Technology Solutions (AEGIS), 

Á Upcoming Enterprise Contracts: Cybersecurity and Privacy Enterprise 

Solutions and Services (CyPrESS), Enterprise Multimedia and Integrated 

Technical Services (eMITS), and NASA Consolidated Applications and 

Platform Services (NCAPS)

IT Services

ITPO

(Buying Location)
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PPM: Andre Sheppard

ERM: Jeff Seaton

Procurement Officer: Sarah Pollock 

Enterprise Division Manager: James Bailey (Presenter)

CIO Enterprise 
Business 

Management Office

Enterprise Center SEWP

Upcoming Actions:

× CyPrESS - Projected Contract Award 4thquarter FY2022

× eMITS - Industry Day March 2022; Projected Contract Award 3rd quarter FY2023  

× NCAPS - Industry Day May 2022; Projected Contract Award 4thquarter FY2023

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

Logistics 

Services

PPM: Teresa Anthony
ERM: Marjorie Jackson
Procurement Officers: Listing of Procurement 
Officers 
CO: Dana Justice (Presenter)

× Core Requirements: 

Á Supply and Materials Management

Á Equipment Management

Á Property Disposal

Á Transportation Management (including shipping and fleet management)

Á Agency Mail Management

Á Program and Project Lifecycle Logistics Support

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers. 

× Current Strategy: Local logistics follow-on contracts using standardized 

requirements in coordination with OSI and MSFC OP.

× Long Term Strategy: Utilize lessons learned from the current round of contract 

awards to determine if a regionalized or centralized buying approach will 

provide further buying efficiencies and cost savings to the Agency going 

forward.
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Upcoming Actions:

×AFRC Projected Award: 3rd quarter of FY2023

×ARC Projected Award: 4th quarter of FY2023

×GRC Projected Award: 4th quarter of FY2023

×LaRC Projected Award: 4th quarter of FY2023

Logistics Services

Buying Locations: 

All Centers

Please refer to Acquisition Forecast for current information.

https://www.nasa.gov/office/procurement/about
https://www.hq.nasa.gov/office/procurement/forecast/index.html
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Protective Services    

PPM: Dan Walt (Presenter)
ERM: Charles Lombard
Procurement Officers: Michael McGrath (GSFC), 
Laura Rochester (KSC), and Kurt Straub (ARC)

× Core Requirements: 

Á Information Security (INFOSEC) 

Á Communication Security (COMSEC)

Á Emergency Management

Á Protective Services Communication Center (PSCC)

Á Physical Security/Facility Security Assessment

Á Security Police and Security Operations

Á Identity Credential Access Management (ICAM)

Á Personnel Security (PERSEC) 

Á NASA Protective Services Training and Academy

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers and HQ. 

× Current/Long Term Strategy:  Current awards will transition to new 

regional contracts (NPSC-ER and NPSC-WR) when they become available
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NASA Protective Service Contracts (NPSC) Current Status and Upcoming 

Actions:

×KSC - NPSC-SR (South Region) awarded October 2021, expires September 

2026. Start recompete March 2025

×GSFC - NPSC-ER (Eastern Region) Projected Award 4th quarter FY2022

×ARC - NPSC-WR (Western Region) Projected Award 4th quarter FY2022

Protective Services

Buying Location: 
GSFC

GRC

GSFC

HQ

LaRC

Buying Location: 
KSC

SSC

JSC

KSC

MSFC

Buying Location: 
ARC

AFRC

ARC

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html
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Mr. Marvin L. Horne 
Director, Procurement Strategic Operations Division

Office of Procurement, NASA
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In January 2022, Marvin Horne was appointed as the Director of the Procurement Strategic Operations Division, NASA 

Office of Procurement. In this position, Mr. Horne leads and manages senior acquisition professionals responsible for 

providing guidance, support and tools to NASA Centers, geographically dispersed across the United States, Headquarters 

Mission Directorates and Mission Support Offices in planning, conducting and processing major complex procurement 

actions, and analyzing and recommending approval of key critical acquisition documents that require approval of senior 

Headquarters officials.

Since joining NASA in 2008, Marvin has served in multiple key executive leadership positions, including the Director of 

the Information Technology Procurement Office hosted at NASA Goddard Space Flight Center (GSFC).  He was 

responsible for planning and implementing acquisition strategies, issuing solicitations, conducting negotiations, 

processing awards, and administering contracts for the Government-Wide Solution for Enterprise-Wide Procurement 

(SEWP), Agency-wide enterprise contracts, IT support contracts, and other institutional IT contracts.  In this role he 

provided strategic leadership and execution of over 230 active contracts with annual obligations that exceed $730 Million 

and manages a workforce of over 150 civil servants and contract employees.  Marvin has also served as the NASAôs 

Office of Procurement (OP) and Office of Small Business Program (OSBP) Mission Support Future Architecture Program 

(MAP) Transformation Project Manager where he oversaw all activities for creating and implementing an enterprise 

organization, for a workforce of 790 employees and an annual budget of $100 million and implementing a service 

delivery model to support the Agencyôs annual spend which exceeds $19 billion.  Prior to this job, Marvin served as 

Deputy Procurement Officer for the Stennis Space Center (SSC) where he was responsible for the management and 

operations of the SSCôs Office of Procurement.

Marvin is the recipient of numerous Performance and Group Achievement Awards, including the NASA Administratorôs 

Gears of Government Initiative Award, a Silver Snoopy Award, NASAôs Early Career Achievement Medal, and the Air 

Force Achievement Medal. 
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The cornerstone of NASAôscurrent and future missions

Overview of the Remaining 
Highlighted PSLs

Information presented in charts is subject to change. Contracts listed may not be all-inclusive. 

Please refer to Acquisition Forecast for current information.

Presented By: 

Marvin Horne, Director

Procurement Strategic Operations Division, NASA Headquarters 
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https://www.hq.nasa.gov/office/procurement/forecast/index.html


The cornerstone of NASAôs current and future missions

A&E Services
× Core Requirements: Professional architect/engineer services associated 

with research, planning, and development; construction of new buildings and 

specialized facilities (launch pads, test stands, etc.); and alteration or repair of 

existing facilities. 

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers. 

× Current/Long Term Strategy:

Á AFRC, GRC, and KSC are the buying locations for non-environmental 

remediation architect-engineer services associated with construction 

projects over $1 million, repairs totaling more than $10 million, and all 

other non-environmental remediation architect engineering services 

associated with construction projects.

Á Individual Center Offices of Procurement are the buying location for non-

environmental remediation architect-engineer services associated with 

construction projects $1 million or less, and repairs totaling less than 

$10 million.
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PPM: Dan Walt

ERM: Dan Hull

Procurement Officers: Jim Eastman (AFRC), Kurt 

Straub (GRC), and Laura Rochester (KSC)

Current Status and Upcoming Actions:

× AFRC - West Coast Regional projected award August 2022

× GRC - Northeast Regional expires July 2024; Start recompete January 2023

× KSC - Southeast Regional A&E (SERAE) awarded September 2021, expires 

September 2026

A&E Services

West Coast 
(Buying Location: AFRC)

ARC

AFRC

Northeast    
(Buying Location: GRC)

GRC

GSFC

LaRC

Southeast    
(Buying Location: KSC)

JSC

KSC

MSFC

SSC

Please refer to Acquisition Forecast for current information.

https://www.hq.nasa.gov/office/procurement/forecast/index.html
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Acquisition 
Support 
Services

× Core Requirements: 

Á Contract/Grant/Cooperative Agreement Closeout

Á Requirements Document Development Support

Á Administrative Support

Á Policy Support Services

Á Acquisition Systems and Reporting Services

Á Procurement Operation Services

Á Source Selection Services

Á Cost/Pricing Support Services

× Historical Acquisition Strategy: Decentralized; procured through multiple 

contracts across Centers.

× Current/Long Term Strategy: The Agency-Wide Acquisition Support Services 

(AWASS) contract expires September 2024. 

Acquisition Support Services

Buying Location: NSSC

Centralized, Procures for Agency

14

AWASS Upcoming Actions:

×Start recompete: 2nd quarter of FY2023

×Projected Contract Award: 1st quarter of FY2024

PPM: Andre Sheppard

ERM: Marvin Horne

Procurement Officer: Eli Ouder (NSSC) 

Please refer to Acquisition Forecast for current information.


